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HOW TO REGISTER YOUR COMPANY 
STEP 1: Navigate to the web page or mobile app 
You can register online for Vendormate Credentialing from the web or in the GHX Vendormate 
Credentialing Mobile app. 

• To register on the web: 
Visit registersupplier.ghx.com. 

To register from the Mobile app: 
Download the GHX Vendormate 
Credentialing Mobile app and click 
the New Supplier Registration link. 

• 

STEP 2: Input your information and find your company 
1. Enter your email address, name 

and phone number. 
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2. Have your employer’s Federal Tax ID 
(also known a 
Identification 
you begin. It i 
company’s W 

3. Enter your company’s nine-digit 
Federal Tax ID (without dashes or 
spaces) and click Find My Company. 

If your company already exists in 
Vendormate Credentialing, the 
registered company details will display. 

Your profile has been created and an 
authentication link will be emailed to 
you. Please click the link within 48 
hours to confirm your profile and set a 
password. If the link expires, return to 
the registration page and enter your 
email to resend the link. 
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4. If your company does not yet exist 
in Vendormate Credentialing, a ‘not 
found’ message displays, you will 
have an opportunity to add company 
details on the next page for a manual 
validation of the company’s business 
identity. Click Register with 
Company to proceed and click 
Continue to create your company’s 
Vendormate profile. 

Note: For new company registrations, 
please allow at least 48 hours for our 
team to validate your company. If 
possible, please upload documentation 
from the IRS website to help expedite 
verification. You will receive an email 
with instructions on how to proceed 
once validation has completed. 

STEP 3: Authenticate your profile 
5. You will receive an email with a link 

to set up your password. 
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6.  Create your password and click 
Authenticate My Profile. 

STEP 4: Select your access tier and/or register for health systems 
7. Complete your Vendormate 

credentialing membership by selecting 
your access tier & credentialing 
service package, or by registering 
for health systems that you have a 
business relationship with, or plan to 
do business with, in the future. 
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8. You may be directed to the payment 
screen to pay for your annual 
membership. Payment is accepted 
online via credit card. 

STEP 5: Complete credentialing requirements for individual 
health systems 
9. If you have added health systems, 

select the Accounts page to complete 
the relationship questions for each 
health system so you can view the list 
of documents to be supplied and 
policies to acknowledge to complete 
your credentialing requirements. 

10. You can add additional health system 
relationships at any time in the 
application by clicking the + New 
Health System button on the top 
right side of the page. 

You’re set! 
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HOW TO PLAN A VISIT 
Before you visit a health system 
1. Check if you need an appointment. Many health systems require vendor representatives to 

schedule appointments beforehand; check with your contact before you make the trip out. 

2. Confirm all your documents are approved. Return to your Vendormate profile and check that all 
documents have been approved on the My Credentials or My Accounts page. 

3. Download the GHX Vendormate 
Credentialing Mobile app so you can 
use it for your badge at participating 
facilities. 

• Use app to access a QR code to 
print your badge 

Or receive a digital badge via the 
app when you arrive 

• 
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HOW TO RETURN TO YOUR PROFILE 
1. To login after registration, visit 

login.ghx.com and select 
Vendormate Credentialing under 
Compliance & Credentialing. 

2. Check out recent news and updates 
from Vendormate Credentialing, 
then select Continue to proceed to 
your profile. Should you need additional 
assistance, please let us know. 
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If you have any 
questions related GHX Vendormate Customer Care Support 

to your registration, Email: support@ghx.com 
(include Vendormate in the subject line) 

you can reach 
Phone: 888-476-0377 

out to the GHX Live Chat: 

Vendormate 1. www.ghx.com 
2. Technical Support 

Customer Care 3. GHX Vendormate > Chat Us 

Support team 
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